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Policy Title: Credit and Collection Policy and Procedure 

Policy #:   F-416 

Last Review Date: November 4, 2021  Date of Origin: March 1, 2009 

Policy: 

It is the policy of ChristianaCare, Union Hospital to attempt collection of hospital accounts for 
both third party payers and individuals as applicable. Collection efforts for patient liability, 
including deductibles and co-insurance amounts, are made by hospital staff for upfront 
collections, if applicable. 

Purpose: 

To ensure that all accounts are billed with extended billing office for a minimum of 90 days 
before they are written off and transferred to a bad debt status. 

Scope: 

Select applicable: 
☒ Christiana Care Health Services and the Medical Dental Staff  
☐ Christiana Hospital    ☐ Wilmington Hospital    ☒ Union Hospital 

☐ Christiana Care Home Health and Community Services  
☐ Christiana Care Health Initiatives 
 

Procedure: 
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