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URGENT

MEMORANDUM

To: Chief Financial Officers — All Hospitals

From: Dennis N. Phelps — Deputy Director-Audit &

Compliance

Re: Correction of Patient Complaint Mailbox - House Bill

915

Date: June 21, 2021

The mailbox address for patient complaints cited in my

memorandum of June 14, 2021, attached, was incorrect. There was

a typographical error. The correct email address for patient
complaints is (hscrc.patient-complaints@maryland.gov).

If you have any questions, you may contact me at
dennis.phelps@maryland.gov.

Adam Kane, Esq
Chairman

Joseph Antos, PhD
Vice-Chairman

Victoria W. Bayless
Stacia Cohen, RN, MBA
John M. Colmers
James N. Elliott, MD

Sam Malhotra

Katie Wunderlich
Executive Director

Allan Pack
Director
Population-Based Methodologies

Open
Director
Payment Reform & Provider Alignment

Gerard J. Schmith
Director
Revenue & Regulation Compliance

William Henderson
Director
Medical Economics & Data Analytics

The Health Services Cost Review Commission is an independent agency of the State of Maryland

P: 410.764.2605 F: 410.358.6217

4160 Patterson Avenue | Baltimore, MD 21215

hscrc.maryland.gov


mailto:hscrc.patient-complaints@maryland.gov

