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DEPARTMENT OF HEALTH AND MENTAL HYGIENE

HEALTH SERVICES COST REVIEW COMMISSION
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URGENT

MEMORANDUM

Chief Financial Officers
Robert Murray, Executive Director RVA f*l-‘bu?
December 8, 2008

Hospital Credit and Collection Policy Survey

Robert Murray
Executive Director

Stephen Ports
Principal Deputy Director
Policy & Operations

Gerard J. Schmith
Deputy Director
Hospital Rate Setting

John J. O’Brien
Deputy Director
Research and Methodology

As per the provisions of Health-General Article, §19-214.1, your hospital is directed to
complete HSCRC’s Hospital Credit and Collection Survey (attached) and to submit a copy of
your hospital’s credit and collection policy to the HSCRC. For your convenience, the survey will
be placed on the HSCRC’s website. A hard copy of the survey and the credit and collection

policy may be submitted to me or may be e-mailed to Amanda Greene at

agreene@hscrc.state.md.us.

The survey and a copy of your hospital’s credit and collection policy will be due in the
HSCRC'’s offices on or before December 22, 2008.

If you have any questions concerning the above, you may contact Dennis N. Phelps, Associate
Director-Audit & Compliance at (410) 764-2565.

Toll Free 1-877-4MD-DHMH - TTY for the Disabled Maryland Relay Service 1-800-735-2258
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