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% CRISP Services
4\

Clinical Query Portal

» Patient information accessible at the point of care, including:
lab results, radiology reports, PDMP, discharge summaries,
and more

Encounter Notification Service (ENS)

» Real-time hospital admission, discharge, and transfer
notifications available to providers who submit a patient list

» Auto-subscriptions for hospitals to receive alerts for
readmissions within 30-days across Maryland, DC, and
Delaware hospitals




% CRISP Methods for Reporting

Portal

Internet-based

Distributes static reports, includes
archived reports

Evolved from emailing users

In use for over 3 years
Patient-level data

Target audience: Hospital Admin

% CRISP Reporting Service Portal
TR

_Info User Guide for RY16 Readmit by Discharge Service Line
Info User Guide for RY16 Readmit Trends
RY16 Readmit by Discharge Service Line 210065 CY14 created 2015-04-09
| RY16 Readmit Trends 210065 GY14 created 2015-04-09
RY17 Norms for Expected Readmissions

RY17 Readmission Reduction Program Base Year CY13 created 2015-05-05

Dashboards

Internet-based

Separate entry point from Portal,
shared credentialing

Aggregated data and patient level
data for care coordination

Portals for Hospitals, Ambulatory
Providers, and Populations

% CRISP Reporting Services

g Providers with Technolagy to lmp:

Hospital Reporting Portal




% New Reporting and Analytics Tools
4\

» The CRS team is enhancing the care network
Infrastructure for reporting and analytics

» Developing tools and information to support:
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% PaTH Summary View

Patient Total Hospitalizations Summary - Patients by Number of Visits

:, All Population
Last 3 Months Patients by Total Number of Visits Hospital Name Conditkons
Select one or madtiple bars from top 1o bottom to view total visits at all hospitals Chronss
11K "
Teme Pering Ay
Lasi 3 donths Lo
COPD
10K
5311 Tatal Chargen (Chromic Kidney Disease
Al valuss AN
L
Cratsetes
Tokal Visits
A1 valugs
™ Haart Fahre
4B
Acadmeasons
: AR vakioy Hyperimasemia
® P
mibetatnny ER Vrsts (F—
A1 values
Mennal Heamh
[Bedded Care (1P » Obv==24 hra) |
A values Al-hemersOmher Dementia

Ceprexsian
A

MEN
4K
Oralogy
Zip on Recent Visit Colorectal Cancer
1K
Endametrial Cascni
" Secondary Payer Femalzddaie Oreanl Cancer
Aattpie Values Ll
Lung Cancer
- Age Group AR
i
Prostate Caficed
L. Higrh Ll an
5 gh Litiliawes
o a2 20 10 4 ] L] L] Across Al Hospstals
3 1 & L] v L) L] A8 Grand Total AN Popuiation —
Total Vists (e
Last 3 Months Total Visits and Charges Across All Hospitals e L  re— [#riat Fibraten
A

HipPahic Fracture
A

Ischarmc Hearl Doeass
AR

(Cmlsopoross
AR

StokerTransssn Ischermic ANaZK
AR

HSCAC, 2015, Tatéeau dashbosds developed by CRISP Case Mix Data Through | CHER hire for extended
- Diata sowrve: HSCRC Inpatent and Outpatent Cass Mix Data wih CRISP £10. Data from calendas years 2014 - 2015 Sore 2075 noes 5



% PaTH Patient-Level Detalls

Patent Total Hospitalizations Dashboard - Patients by Visits and Charges
All Population

Last 3 Months Patients by Visits and Charges
Select one or more bubbles Lo view patient details
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% Medicare High Utilizers

Hospital Name
March 2015 - February 2016

Purpose is to allow
hospitals to view Medicare
high utilizers of inpatient
services and gather
enough information to
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% Key Metrics Sample
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Contacts:

Craig Behm, Director of Reporting and Analytics
Office: 410.872.0823

Cell: 410.207.7192

Email: craig.behm@crisphealth.org

Paul Cummings, Population Health Analyst
Office: 877.952.7477

Mobile: 443.380.3628

Email: paul.cummings@crisphealth.org




